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The objective of the presentation was to show the experience of Chile facing the pandemic caused 

by the Sars-cov-2 virus through collaborative work between Chilean public institutions, the private 

food sector and the academy,to guarantee the availability of food for the population. 

Today the Latin American region is one of the most affected by the pandemic caused by the SARS-

Cov2 virus.The infected people diagnosed total 1,884,967 in Brazil, 330,123 in Peru, 319,493 in 

Chile and 304,435 in Mexico (as of July 14, 2020, source: John Hopkins Coronavirus Resource 

Center), which is why governments have had to act to try to flatten the contagion curve by taking 

strict measures of social distancing and health care, In addition to this measure, they have had to 

face problems ofadding the actions to facing social unrest, the slowdown in economic growth and 

the shock of commodity prices. To this end, they have implemented actions in support of the 

weakened economies,prioritizing food securityissues that according to world experts could be 

affected in the short and medium term. In order to face this emergency scenario, collaboration 

between the government, public institutions, private organizations, international organizations, 

academia and citizens has been essential, understanding that a coordinated National Food Control 

System (NFCS) is needed for adaptation to the current and post COVID-19 scenarios. 

An example of this is the Chilean case, which, through the Ministry of Agriculture, has declared the 

agricultural and food sector as a critical activity for national security, for which it has stated that 

food production activity cannot be stopped. To this end, different measures have been established 

to guarantee food production and supply with a food chain approach, organizing a "Supply 

Committee" Headed by the Minister of Agriculture, which include different representatives, from 

public service, primary production to distribution including retailers and small markets, to 

establish a common strategy for the safe supply of food to the population. This includes, share 

information, operating recommendations for the food chainfinancial support, food supply 

strategy, special mobilization permits, among other actions.  

One of the Chilean institutions that has supported the ministerial strategyfrom the early stages of 

this crisis has been the Chilean Food Safety and Quality Agency (ACHIPIA), acoordinating agency 

under the Ministry of Agriculture of Chile, which has compiled recommendations and scientific 

guidelines derived from official sources to deal with SARS-VOC-2 (WHO, Chilean Ministry of Health, 

FDA, EFSA, BFR, etc.), with the aim of protecting the health of workers and ensuring continuity of 

supply food. These recommendations were developed for different types of public, such as 

industry, consumers, the agricultural sector, small markets, food delivery, food handlers, etc. In 

addition, through this material ACHIPIA has reinforced that, although this virus is not a hazard that 

causes food-borne illnesses(according to scientific evidence) it is important to maintain food 

safety measures to guarantee public health and avoid unnecessarily health system overloading 

that is already find it very stressed. This material has been organized differentiated by stakeholder 

(primary producers, distributors and supply chain, food handlers, scientific community, other 

government institutions and consumers, information that is constantly updated on the website 



www.achipia.cl/covid-19. In addition,to backing the implementation of these measures in the food 

chain, a series of training web events have also been organized in coordination with the different 

ministries that support the productive sector. An example of this work is the massive 

webinarorganized by ACHIPIA on world food safety day in June that brought together food 

industry organizations to share experiences and lessons learned, so that different actors can take 

action based on good recent experiences. 

The strategy implemented by ACHIPIA in this work has been to help reinforce food safety 

management schemes already implemented by the food industry either to comply with regulatory 

requirements or tocomply with markets require certification schemes (Global GAP, HACCP, BRC, 

ISO 22000, IFS , SQF). Based on this, the focus now is to assess the risk of contagion among 

workers with this new hazard (SARS-VOC-2), implementing biosecurity measures that address 

critical points such as:  

• Strengthen food safety measures (for example improving clean and sanitization schemes),  

• Including biosecurity measures in food safety plans (person-to-personcontact),  

• Suppliers management (transportation, producer goods, packing material, others),  

• Workers traceability, 

• Managing sick workers through contingency plans. 

This new scenario has force to necessary include a series of actors in the management protocols, 

which were not previously included in food safety plans, such as worker's transport (bus drivers), 

administrative workers, other workers involved (guards, auditors, supliers, etc.), and even given 

recommendations for the workers private spaces to avoid workers contagion in their homes. 

In addition, the productive sector has responded through different emergency measures to 

overcome this crisis, establishing biosafety protocols and reinforcing its food security systems, in 

close collaboration with the health authorities, the public institutions (for example productive 

promotion organizations who have financed initiatives to confront the crisis) and the academy 

(who have contributed with scientific evidence that supports the implemented actions).  

This shows that the public-private and the academy alliance have turned out to be fundamental 

for the country to face the crisis and continue guaranteeing safe food for the population. 
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